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INTERPERSONAL VERBAL CONFLICT
IN UKRAINIAN ENVIRONMENT

Binokonenko JI. A. MixocoOuCTICHUII MOBHHMH KOH(IIKT B yKpaiHCBKOMY
CEPEIOBHIIT.

VY craTTi y3araibHEHO pe3yJbTaTH COIIOIOTIYHOTO JOCIHIDKEHHS. 3a MiJCyMKaMu
aHKeTyBaHHS Oyll0 BM3HAYEHO, IO PECIOHJEHTH LUIECIPSIMOBAHO AEKIAPYIOTH CBOIO
«HEKOH(MTIKTHICTEY», BHCIIOBIIOIOTECS TPOTH BXHWBAHHA MOBHHX KOH(QIIKTOT€HIB,
YBaXAIOTh, IO B KOH(MIIKTI TpeGa MpOSBIATH €MIATiI0, eMOLiHy BHTPHUMKY, YHUKATH
MIpeTeH3iil Ha MiIBHUINEHUX TOHAX; OCHOBHUMH IPHYMHAMHU aHTHKYJIBTYPHOT'O CIIiIKYBaHHS
Ha3WBAIOTh 1HMBIMyalbHO-TICHXOJOTIYHI, XapaKTEepOoJOriyHi TepeIyMOBH Ta piBEHb
€MOIIHHOCTI 0COOH.

BuzHaroTe, MmO M’SKi THNM MOBJICHHEBHX TAKTHK JOIIOMAraloTb NPHHTH 10
po3B’sizaHHs KOHQUIKTY, 90% pPECIOHICHTIB, CTPATETil0 YHUKHEHHS CHPUIMAIOTH SK
Ba)XXJIMBY OiNbINE ITOJOBHHM ONHTAHUX, HE € TPIOPUTETHOIO cTpaterisi 6oporsbn amst 90%,
YMIHHS 3HaXOJUTH KOMIIPOMIC 3aJUlsl 3aBepIICHHS Cynepedukd € 3HagymmM it 80%. Ha
cTafii 3aBepIIeHHS IyKaloTh NPUMHUpPEHHs Outbie 95% pecroHAeHTiB, BOHN CTBEPIKYIOTh,
IO I CTpaTeris nepeadavae aHami3 MOBICHHEBUX TAaKTHK, IO MPU3BEIH JI0 HOTO eCKAaJaIlii.

[IpoankeroBaHi 3a3HAYarOTh, M0 HAWBAKIMBIIIMMI KOTHITHBHUMH KOH(QIIIKTHHMH
YUHHAKAaMH € Ti, IO C(OpPMOBaHI JKUTTEBUMH MEPEKOHAHHSAMH N OCOOMCTHMH
yIOMo0aHHAMH  JIIOJMHH; aKTHBI3aIlis TEBHOTO CIEHAPII0 PO3BUTKY  KOHQIIKTY
BCTAHOBIIOETECS (DAaKTOpaMH, ITOB’SI3aHUMU 31 CTPYKTYpaMH KHUTTEBHUX IPHHIUIIB ocobn, i1
TIOTJISITAMH, OpIEHTHpaMHy, iHTepecaMu. Jlo MparMaTHYHMX YMHHHKIB TOJIOBHO 3apaxoBaHi
Ti, IO 3aCBIMYYIOTh «3MICTOBHH cab0Tax», KOJH JIOJIUHA CBIiJOMO ITHOPYE 3MICT
BHCJIOBJICHB CITiBPO3MOBHHKA.

Binmnoizi pecrioHCHTIB JOBOAATS, IO YCBITOMIICHHS €THOKYJIBTYPHOI, KOTHITHUBHOL
1 TIparMaTWYHOI CYTHOCTI MIKOCOOMCTICHOTO MOBHOTO KOH(QVIIIKTY aKTYali3yeThCs 3aBISKH
KOH(IIIKTHOMY JKUTTEBOMY JOCBiny iHmuBina. Lli 3HaHHS € OCHOBOI JUIS BU3HAYCHHS
«3HAYYIIOCTI» KOXKHOTO KOH(DIIKTY, Ui IHTeprnpeTamii TaKTHK KOMYHIKaTMBHHX Jiif
OITOHEHTA. YBAXKA€ThCS, IO YCHIMIHICTH B3a€MOAIi CY0 €KTIB 3yMOBIIOETHCS MEBHUMH
MOBHHMH 3aKOHaMH, SIKi € YaCTHHOIO MOPaJIbHO-€THYHNX HOPM IMOBEJ[IHKH WIEHIB COLiyMYy.

Kniouosi crosa: mMi>kocoOHCTICHMH MOBHHH KOH(QJIIIKT, KOH(IIKTOreH, MOBJICHHEBI
TaKTHKH, KOTHITUBHUI 1 MparMaTHIHUH YMHHUKH, MOPAJIBHO-ETUYHI HOPMHL.

Benokonenko JI. A. MeXITHIHOCTHBII pedeBoil KOHMIUKT B YKPAHHCKOM KOHTEKCTE.

B cratbe mnpUBOIATCS PpeE3yNbTATHI COIMONOTHYECKOTO HCCIEOBaHMA. bBbU1o
OINPEJICNIEHO, YTO BOCIPHATHE ATHOKYIBTYPHOW, KOTHHTUBHOH U TparMaTHYeCcKOi
CYIIHOCTH  MEXJIMYHOCTHOTO pPEYEBOr0 KOH(IIMKTA aKTyallM3upyeTcs  Oyiaromaps
KOH(DIUKTHOMY J>KU3HCHHOMY OIBITY PECIIOHJCHTOB. OJTH 3HAHWS — OCHOBA JIIS
ONPENICNICHNUST  «3HAYMMOCTH»  KaXJIOro KOH(MJIWKTA, JUIi HMHTEPIPETAMN  TaKTHK
KOMMYHUKATHUBHBIX JIeHCTBUI onmoHeHTa. OMpOIIeHHBIE CYUTAIOT, YTO YCIEITHOCTh
KOMMYHHUKAIIUH CyOBEKTOB (DOPMHPYETCS SI3BIKOBBIMH 3aKOHAMH, KOTOPBIC SIBIISIFOTCS
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JaCTBI0 MOPAIBHO-3THUYECKUX HOPM COLMYMA.
Kniouesvie cnosa: MEXITMIHOCTHBI pEedeBON KOH(IMKT, KOH(INKTOTEeH, pedeBble
TaKTHKH, KOTHATHBHBIHN U IparMaTHyecKuil pakTopel, MOPaIbHO-ITHIECKHIE HOPMBL.

Bilokonenko L. A. Interpersonal verbal conflict in Ukrainian environment.

The article presents the results of the survey. It was found that respondents’
perception of ethno-cultural, cognitive and pragmatic nature of interpersonal verbal conflict
actualized because of their “conflict experience”. This knowledge was the basis for
determining the significance of the conflict, to interpret the tactics of communicative actions
of individuals. The respondents believe that the success of the interaction is governed by
speech “laws” that are part of the moral and ethical norms of society.

Key words: interpersonal verbal conflict, conflictogen, speech tactics, cognitive and
pragmatic factors, moral and ethical standards.

Multifold nature of interpersonal verbal conflict is determined by the
fact that it is associated with humanity. The heterogeneity of the
phenomenon is the cause of the lack of unanimity in its perception, as a
collection of many interrelated features is a challenging problem to be
described. That type of conflict combines internal (spiritual, personal,
biological) and external (social) factors. Their dialectical interaction
determines the nature of man and this phenomenon and behaviours
individuals in it. Major trends analysis of the linguistic conflict associated
with achievements of sociology, psychology, and philosophy, to which is
attached linguistics.

The study of verbal conflict — one of the urgent problems of modern
Ukrainian sociolinguistics. They can be studied from different angles, but
there is not many works in Ukrainian science [2; 5; 6; 8].

While the description of the factors that cause actions of language in
interpersonal conflict, sociolinguistic study of its nature refers to the long-
term direction. At the moment, it is at the early learning stages in Ukraine
and is also relevant.

Scope of the existence of verbal conflict — interpersonal relationships
within the social interaction that takes place with violation of the rules of
communication. Failure to comply with the principle of cooperative forms
of linguistic orientation conflict conflicting interaction communicants.
Wiliness to be opposite the opponent, hostility, intolerance, and lack of
interest in it are determined by various factors, including their social roles.

For the analysis of perception interpersonal conflict in the Ukrainian
language communicative environment, identifying important national
cultural norms and rules of its course, communicative behavior in the use of
© L. A. Bilokonenko, 2016. -28-
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certain speech tactics we conducted sociological research on “Perception of
interpersonal conflict in Ukrainian society”. Hypothesis of the study:
perception of verbal conflict in modern Ukrainian society depends on here,
national and cultural norms, rules, and traditions; at most cases,
communicative behavior at the interpersonal conflict depends on conflict
experience.

Socio-demographic characteristics of respondents representing each
regions of Ukraine (550 people were questioned): 38% were males and
62% females. All respondents were 18 years old or older, from which 18 to
25 year olds — 31%, ages 26 to 50 — 42%, and those older than 50 — 27%.
Of these the percentages of which, have a secondary or vocational
education 52%, 28% of people were with a bachelor degree, and 20% —
were with a specialist degree. It also was determined that more than 20%
are studying in the moment, 55% — working, and 25% — working and
studying.

Determining the level of conflict helps us to make an important
conclusion about the behavior of the respondents to the dispute. This level
is characterized by complex influence of psychological, social,
psychological, and social factors. According to a survey, it was found that
the participants represent themselves as tactful and peaceful people who
avoid conflict emergencies at school, at home — 42%. The group who takes
part in conflict only if it is necessary, correct the dispute, but can defend
themselves — 45%. And conflicting participants — 13%. Between the level
of conflict readiness of person and the choice of a strategy and tactics in the
conflict there is a connection: person(s) with a high level of conflict
readiness often resort to a strategy of struggle and hard and medium verbal
tactics. The person(s) with low level of conflict readiness — attempt to
avoid, make concessions, and use soft verbal tactics.

The results of the research.

A) In a conflict, the ability for empathy is important in a person.
Empathy helps to balance interpersonal relations. Culture of human
communication requires the ability to perceive and understand the
interlocutor, to establish effective interaction with the target, and focus on
the person as an equal partner in communication. However, addressors
often use their personal experience to explain the conflict internal state,
behavior, words, and emotions leading the recipient to possible subjectivity
or errors in interpretation. One’s ability for empathy depends on the
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conditions of education, social environment, values, individual traits, and
more. The question Nel: Do you think that in the conflict you need to
empathize with others in part of conflict, to be fair and patient with them,
not condemn, kindly and attentively listen; and try to understand your
opponent’s position? The “yes” responses were — 96%, “no” garnered a
responded of — 2%, and “hard to answer” — 2%. The question Ne2: Are you
able to empathize with others in part of conflict, fairly and patiently to treat
your opponent, not condemn, carefully and kindly listen, and understand
their position? Of those polled 41% clearly said “yes”, 17% believe that they
can empathize, but not always. Almost 32% felt that these attempts have
failed them, and 10% could not answer the question. The “yes” answers to
the question NeNel-2 had a variance in data of nearly 55%. The majority
surveyed say they believe empathy, attentiveness, and a friendly attitude to
the opponent in the conflict are necessary but this ability to recognize what
was needed by them was only present in half of respondents.

B) Pauses are required for successful communication and interaction
with their role in conflict increases significantly. In verbal conflict parties
use pauses due a lesser desire to rhythmically “build” phrase(s) as an
opportunity to emphasize the attitude to the situation that may have arisen.
Pauses emphasize the importance of following the speaker’s remarks.
Individual’s hesitation in choosing the language used often means they
desire to gather their thoughts, consider their own replica, and determine
the flow or information that the person can not or does not want to reveal
for any reason. Emotional speech of the parties involved sometimes uses
longer conflict pauses with their “silence”. It’s hard not to say something, it
is difficult to be heard by an opponent — a pause or break in this sense
means a lot. Only when the first party makes it possible for second part to
use a pause, eases the condition for thinking. With pauses, intonation, and
facial expressions it is possible to manipulate an opponent. If a person is
able to listen to the interlocutor, does not interrupt his speech even during a
pause, then that person is aimed at constructive cooperation. Anyone who
can not listen himself does not need words of other people. Some
interdependence does exist. If during verbal conflict after the addressee
waits using a pause for reflection and the recipient’s reaction, it means most
often at this time of “silence” the addressee contemplates to themselves of
what that was said as if looking for answers to their own questions even no
one expects answers from them. This may cause sincerer communication of
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between the speakers. Conversely, the addressee, which leaves no pause for
the recipient, usually has no time to think about their own words nor are
able to think about the subject of controversy. Question Ne3: Are you agree
that you need to do pause to bring thoughts and ideas together and give the
opponent opportunity to think about your words, or ask you questions?
93% of respondents replied “yes”, 3% of respondents replied “no”, and 4%
of respondents replied “hard to answer”. Question Ne4: Are you able during
conflict in communication to use pauses in speech to gather your own
thoughts and allow the opponent to think about your words, or ask you
questions? 73% of respondents replied “yes”, 22% of respondents replied
“no”, 3% of respondents replied “at times”, 2% of respondents replied
“hard to answer”. The difference in data between the “yes” answers are not
significant: most respondents indicate that a pause in the verbal conflict is
necessary; just as the vast majority of people believe that they can use
pauses at the appropriate time, they try to “hold” the pause, though not
always successfully. We think that such a small difference can be explained
by a high degree of orientation of respondents to the conflict-free
communication and incorrect assessment of propose of pauses. Due to
“immateriality” of pauses and the terms of the length, the speaker may not
always can notice it, so the real “silence” and the idea about “how long he
remained silent and was listening to opponent” does not match.

C) So during the survey we tried to calculate how respondents relate
to the importance of not to offend the opponent during verbal conflict, does
not affect its dignity, by not using negative-evaluative vocabulary
(Question Ne5). 87% of respondents totally agree with the need, 5% of
respondents understand the possibility, 8% of respondents could not make a
decision. Question Ne6: Are you able during verbal conflict not insult your
opponent? 37% of respondents replied “yes”, 31% of respondents replied
“no”, 28% of respondents replied “at times”, 4% of respondents replied
“hard to answer”. As you can see, there is variance in the results: most of
the people indicate that you should not insult the recipient during verbal
conflict, but only about 200 of those respondents believe that it was
possible. Such significant difference in data can be associated with two
points. At first, verbal abuse it is conscious manifestation of disrespect for
another person with reserves of language. However, the “borders” of such
disrespect is “blurred”. For one person brutal abuse of opponent is normal,
for another — the use of the word “stupid” is unacceptable language. At
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second, verbal abuse is closely related to human views on justice. In the
everyday consciousness of injustice perceived as a priori clear, but the
interpretation of this concept has some difficulties and depends on the
personal knowledge of human nature and the principles of the opposite
concepts — justice. In the conflict is often difficult to understand on whose
side is justice, and hence — questions that everyone is responsible for
themselves: Is it fair to answer opponent in such way? Do they deserve
such abuse? Therefore, for each respondent meaning of these questions
appears a very delicate, tightly “woven” with their various internal beliefs.

D) Question Ne7 is about the causes of admissibility of verbal abuse
an opponent has access to, the motives that govern human conflict, or
potentially perceived it as possible. Certain motifs [1, p. 13-21; 3, p.
125-129; 9, p. 83—89] cause the election of a person to use other vocal
effects. Usually a person behaves in a particular conflict situation standard
with understanding what language “limits” could be used to a particular
opponent and what rules will thus violated. We consider that the selection
process is particularly important are two factors.

1. The general cultural factor. A social tolerant person as a
representative of a community, as a subject of language, has an internal
installation in compliance with customs regulations and so on during the
conflict that have developed historically. Certain national linguistic
traditions act (in the general system of traditions and stereotypes) as a
“legislative” language regulator of human behavior in the conflict, so
defined and recognized patterns of constructing his texts with different
incarnations of speech mechanisms of communicants. Such knowledge is a
way to harmonize verbal behavior of each person with communicative
behavior of whole nation, the condition of success in communication.
Terms of speech etiquette — symbolic generalization of social experience,
because social interaction is based on a system of symbols. The social
symbol is a reflection of social norms and principles. The importance of
understanding national-cultural norms, manners and habits, beliefs, and
their transformation in communication; including conflict communication
was proven by numerous works of linguists. It is not difficult to recognize:
the aggressive behavior of individual’s leads to verbal conflict in some
different cultures is illegal. Those signs of language, especially in
combination with rude gestures or postures breaks cultural rules.

Manifestations of anti-cultural communication, more or less is true for
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Ukrainian society. Vulgar offensive language, swearing, profanity, invective
to the mother or father, to denote bastard, devilish invective, zoonyms to
characterize opponents — it objectively existing examples. The only question
is why, under what circumstances an individual decides of his own linguistic
behavior contrary to public law. We think that we can talk about two
important causes of anti-cultural communication of people in the conflict:

1) Social (features of life activities, social environment, the general
level of culture in a social group) and situational (unmet needs, uncertainty,
insecurity, social disorientation, mood, lack of awareness) conditions.
“Rules” of verbal behavior in conflict these people know, but follow them
difficult or even impossible;

2) Need for a certain reaction of person to conflict situation. A
person who is forced to resort to anti-cultural communication, making an
informed choice between the known rules and “opportunity” to resist
increasing aggression with opponent by use of them. This interdependent
process: the addresser, who indulges unethical expressions provokes the
recipient. The “Rules” of verbal behavior in a conflict recipient are known,
but has to temporarily part from them while on the defensive.

If the language of human culture were linked with the mentality of
the nation, worldview system of which is based on moral, ethical, aesthetic
norms, then the way to constructive behavior people would pass through
their successful speech activity. The advantage of this process and that it
allows you not only to formulate rules of verbal behavior, but also
instructions on how to behave, if you have to break or bend some rules.
Therefore, the alignment of the parties during verbal conflict to the general
principles and ethical installation is especially important in a society that
strives for the harmonious coexistence of its members. Conversely,
neglecting social laws deepens the differences between the speakers.

2. Person-centred factor. Individual traits of persons (emotional
sensitivity, irritability, aggressiveness, propensity to violence or restraint,
balance, flexibility, conformity) — important factors for the course of
linguistic conflict. However, the significant factor in the choice of their
own human verbal behavior during verbal conflict is their personal life
experience. Constructive and destructive conflicts variants regularly
replayed in the communication process, although the later would have to
“eliminate” out the practice of communication, and for that would be
“responded” a life experience. A negative result would have to “teach” a
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person how to avoid conflicts. However, that never happens. Tagging for
themselves the limits of verbal conflict on as a result, the person has the
right to choose options for implementations of language features into
account situational communication. In this case we can speak about
personal reasons for someone to resort to anti-cultural communication, in
particular it could:

1) be due to a certain complexes of person. The desire to demonstrate
“unusualness” at least somehow and prove that “I will not live like
everyone else, I will not behave in a certain way, according to the rules”, it
releases in language deliberately unethical behavior, neglect of public
social laws. Such persons have regulator of verbal behavior (you can not
intentionally violate something what you do not know about), but the man
deliberately suppresses its impulses;

2) be based on individual psychological traits of speakers.
Temperament, level of aggressiveness, degree of emotional state, social
attitudes cause susceptibility to human conflict behavior. Persons who do
not accept the situation that contradicts their principles, unsociable, self-
centred, arrogant, unrestraint feelings, impulsive, selfish, incapable to
compromise, with reluctance and inability to consider the views of other
people, they live with the motto “I want it to be, so it can’t be any
different”. General “rules” of verbal behavior in conflict are known, but in
all practically they do not want to follow them;

3) be result of a desire to express an extremely strong emotion.
Desire to demonstrate own attitude to the situation a person uses offensive
language, profanity, etc., in such way trying to enhance the impact to the
interlocutor. “Rules” of verbal behavior in conflict these people know, but
“here and now” admit the possibility of violation;

4) be the result of intentional verbal behavior of individuals.
Psychologists speak about people who quarrel with the intent to give
yourself an emotional discharge (often provoking a “false conflict”). They
are some kind of “energy vampires” who relish the conflict, that the
opponent is stunned hearing offensive words or insults. After verbal
conflict such people are pleased with themselves and their own “ability” to
have influence to the addresser. Regulator of verbal behavior in a verbal
conflict with such people exists, but it completely being ignored, because
for them the most important is the process of torturing a “victim” with
attacks and aggression of “vampire”;
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5) appear (and not only in the conflict) in childhood where rudeness
and swearing “comes out” from the home environment, in which the
communication between parents and relatives was built in such way. This
“lesson” was assimilated by the child that is why the “legislative” regulator
of verbal behavior in verbal conflict is extremely weak, and sometimes
even missing.

Question Ne7: Why, in your opinion, during verbal conflict people
resorts to non-cultural communication? (You can choose any amount of
answers). Results: because the social environment affects people — 39%;
because that person has to answer to his opponent’s aggression — 26%;
because the person does not want to follow social norms and rules — 19%;
because people have certain individual psychological and characterological
features: aggressive, quarrelsome, offthand, impulsive, etc. — 54%; because
that person shows their extremely strong emotions — 57%; because person
is an “energy vampire” who relish conflict and verbal abuse from
opponents — 38%; because person does not know how to behave in other
way; because they learnt this strategy in childhood — 22%. We see that for
respondents, the most important causes of non-cultural communication is
the individual psychological and characterological background and level of
emotional person. Indeed, aggressive behavior peculiar to people with
emotional instability, offset demonstrative determination. Perhaps that is
why a significant percentage of positive reactions fixated on the option of
“energy vampire”. Formative impact on human social structures are
reflected in the methods of education, socialization mechanisms in the
behavior proved to be surveyed are not so significant.

E) Process of verbal conflict is also defined on physiological features
it communicants. To identify respondents’ understanding of the importance
of this factor (the relationship between psychophysiological state of the
speaker, elected, and communication strategy result of the conflict) was
presented in two questions (NeNe8—9). Question Ne8: Do you think that
during conflict you need to speak calmly, exercise emotional restraint,
avoiding claims of a raised voice, or yelling? 92% of respondents replied
“yes”, 3% of respondents replied “no” and 5% of respondents replied “hard
to answer”. Question Ne9: Are you able to speak calmly during the conflict
to exercise emotional restraint, avoiding claims of a raised voice, or
yelling? 68% of respondents replied “yes”, 13% of respondents replied
“sometimes”, 17% of respondents replied “no”, 2% of respondents replied
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“hard to answer”. The variances in the data is significant: more than
500 respondents said that the language conflict must be emotionally
balanced, and 445 persons consider that they manage it, though not always.
We think that these results are explained unambiguous communication
emotional sphere of individual fundamental attitude to the world and to
themselves. This attitude is inseparable from the intellectual sphere,
identity, and impact on human activity. For contingent surveyed reflected
in his own mind such phenomena as objective world conflict clearly linked
to the achievement of certain goals in life, an expression of “will”, patience,
perseverance, self-control, and they declare exactly that.

Questions Nel, Ne3, Ne5 and Ne8 have “perfect” character, which is
why some reactions have such high percentage of answers “yes”.
Respondents actively declare their “non-conflict readiness”, demonstrate
“ability” to treat opponent friendly, carefully and listen to him, to be very
prudent, patient, do not approve offences, use negative-evaluation of
vocabulary and more. Almost perfect picture of “world” of verbal conflict
created by an individual familiar desire to be “socially adequate” member
of the community. Even not “to be”, but at least “appear”. Humanity’s
life — communication, behavior, actions, and emotions. In humans, there is
a need to obtain positive emotional feedback. A person usually receives
positive emotions in conflict-free communication (this is normal, because
conflict is — uncomfortable), and it becomes a habit. The need to be a
“better man” (non-conflict, tolerant) than they actually are — they attempt to
feel positive emotions. And also it is “smart” to attempt to gain credibility
or love of others or the desire to please everyone or to hide their
shortcomings, identity, or self-preservation instinct [4, p. 79]. Everyone
understands that the decrease in controlling their speech leads to violations
of social norms of behavior, “loss” beyond permissible because most
members of this community are trying to avoid. That is why we can see this
significant percentage of “non-conflict readiness” of respondents, they
declared “compliance”.

Other questions (Ne2, Ne4, Ne6 and Ne9) identify the “real” ability to
navigate the course of administration of verbal conflict. It was assumed that
respondents who showed their “non-conflict readiness” would match their
real communicative action. But the real picture “of the world” of verbal
conflict was very varied. It was found that in general, more than 25% of
people are not capable of self-restraint, patience, adequate speech acts, and
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so on. But they also declared their peacefulness and tolerance. On the one
hand, respondents understood what was received as the “right” answer, at
the other side — knowledge and action clearly “disagree”.

Psychophysiological design of human life is undergoing some
changes. Primarily this is because the increasing socialization affects
person’s mental functions. Psychologists M. Savchin and L. Vasilenko
noted that as an individual age (especially in mature adulthood and old age)
comes through a natural “shift” of physiological processes to the direction
of “inhibition”. It gradually decreases the reaction rate that person needs for
answer, slows the process of “processing” information, undergoes
transformation in the cognitive sphere, and changes sensory function. But
these phenomena are often offset by increased selection accuracy of
linguistic reactions associated with the accumulation of experience
[7, p. 278279, 284-285]. Intellectual activity of ‘“aged” people is
inextricably linked to their level of education and specific activities.
Education with high culture shape the need for knowledge and encourage
self-development. The breadth of interests, the desire to share their life
experience, their knowledge, help another person, and to be useful to
society show that the quality of a person which is perceived as wisdom.
This property is also noticeable thanks to a balanced human orientation,
comfortable existence where conflict — a phenomenon which is not worth
special attention. That is why we believe that we must separately pay
attention to the data in the questionnaires of persons with age difference.
We queried the responses of two groups of people: respondents at age 18 to
25 years and 50 years. Difference at answers between the ages groups of
respondents: question Nel — 2%, question Ne2 — 15%, question Ne3 — 4%,
question Ned —14%, question Ne5 — 12%, question Ne6 — 3%, question Ne8 —
0%, question Ne9 — 4%. So older people are not only actively “declare”
their “non-conflict readiness”, but also confirm it (as it can be possible
within the questionnaire).

F) Recognition of verbal conflict begins with an analytical phase,
during which the person has resorted to a number of assessment activities.
Through life experiences he knows the most typical models of finished:
winner — loser, winner — winner, loser — loser. With the perception of
conflict, person determines which of the options corresponds to the
completion of his interests, although understands that most desirable is not
always the most real. Everyone is seeking for victory, because in society
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there is a perception that the strongest wins, one who has power, authority,
power, and boldness. Anyone who is afraid of quarrels — are considered
weak and would be “defeated”. Although there is a lot of those who thinks
that verbal conflict can be avoided by tact, the desire to understand the
opponent, or respect for them. Question Nel0: Do you think that conflict
will always have winners and losers, 9% of respondents replied “yes”, 88%
respondents replied “no”, and 3% of respondents replied “hard to answer”.
So for most conflict it is not only fight for victory but try to understand,
accept, and perhaps justify the opponent.

G) After the conflict there are two paths. The first path — never
communicate with opponents, avoid them; second path — reconciliation that
is more productive. Reconciliation is a simple step, but it is that not easy to
make it. After all, to reconciliation it is necessary to look at the cause of the
conflict, seriously analyze the verbal tactics that led to its escalation, and to
understand what words and actions could improve the situation. Although not
as exhaustive as conflict reconciliation, it shows a willingness to face the
desire to seek a way out of problems. Question Nel1: Do you tend to look for
ways to reconciliation after a conflict, 25% of respondents replied “always”,
75% respondents replied “sometimes”, 0% respondents replied “never”.

Note the ratio in responses to questions NeNel0—11: respondents do
not believe that conflict is always need to be resolved with a model of
winner — loser, so they do not seek unquestioning victory and look for ways
to reconcile with an opponent.

H) The study of verbal conflict also provides for an appeal to the
cognitive categories that are the essence of cognitive activity. Since the
speech impact associated with interpersonal social interaction, then we are,
first of all, interested at categories related to social cognition. The survey
found cognitive categories that, in terms of surveyed, have the greatest
impact on the course of the conflict (question Nel2): general knowledge of
humanity about the world — 3%, personal knowledge about the world —
32%, life beliefs — 46%, value targets — 53%, self-interests — 16% , self-
assessment of the conflict — 19%, religious beliefs — 26% (respondents
could choose multiple answers). Values targeted and identified by
respondents as a priority ones, because in the modern Ukrainian society
prevails importance of ethnic and cultural factors, so ignoring them is
particularly noticeable.

I) Understanding of respondent’s pragmatic aspect of verbal conflict
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is important. It involves simultaneous interpretation of verbal conflict with
two sides. Persons were not always successful in using the language means,
to accurately convey information. There are “risk” factors caused by
contradictions between the remarks of speakers and their perception.
Question Nel3: What pragmatic factors particularly affect the appearance
of verbal interpersonal conflict given the answer: ignoring of one side the
meanings of words of other side — 54%, a violation connections between
individual expression and behavior — 30%, the content of person expression
does not contain all contents that identifies remarks of other side — 16%,
inadequate use of interlocutor means of language — 14%, difference in the
vocabulary of speakers — 10%, different emotional evaluation of linguistic
signs each of each side — 33%, the reluctance of people to speak on a
particular topic or substantially certain topics — 34%, availability of hidden
information at replicas of one side — 50%; incivility in communication,
language and speech violations of rules — 38% (respondents were able to
choose multiple answers). For respondents the most important factors are
those that related to deliberate inattention to the words of man, and the
conditions when the information is not given in fact with half-truths or
deception.

Conclusion. Sociolinguistic study showed that the majority of
respondents represented themselves as non-conflict people. In today’s
communication environment, Ukrainian people realize that they must
empathize with the interlocutor, try to correctly use pauses, consider the use
of inappropriate verbiage to not insult your opponent, they are not focused
to win with absolute certainty, and are likely to choose reconciliation. In
verbal conflict the persons pay special attention to the absence of values of
the targeted speaker, recognize that ignoring the words of an opponent, or
hiding information may escalate verbal conflict. General “ideology”
behavior of the person in the language conflict created under the influence
of updated knowledge about his “vitality”, which is acting as objective
basis for determining the meaning and significance of this phenomenon.
Respondents recognize the appearance of linguistic conflict traits of people,
their culture and language preferences, social and psychological factors;
and conflict-free communication associated with language, culture and
communication. Fairness and respect for identifying the communication
partner that opposed categorical, rudeness and hostility, show the other side
of each speaker — dignity. This option of verbal behavior when people
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focus efforts on mutual understanding, can demonstrate improved mental
features of the Ukrainian people; compassion, kindness, good humor, and
empathy — all that is semantically associated with tolerance, expresses the
idea of overcoming the conflict. Consensus opens the way to pluralism in
linguistic and cultural structures.
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